resilience

The Resilience Claims Service
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DISCOVERY » INVESTIGATION & RESPONSE > RECOVERY
Call the Clyde & Co Hotline 24/7

We offer strategic guidance, project ReCOVery is fast & smooth because
on the number below or by email management & a network of external we explain your policy coverage
laims_INTL@CyberResilience.co expertise to resolve your incident. throughout the life of the claim.

Cutting-Edge Expertise To Guide You Through Your Response

The Resilience Claims service, in partnership with Clyde & Co, has developed a carefully chosen and closely reviewed
network of external experts to ensure that our policyholders have access to the right capabilities & resources as they
deal with cyber events. Contact the Clyde & Co incident hotline on the number below, or contact Resilience directly at
Claims_INTL@CyberResilience.com, and we will be pleased to recommend and introduce the right partners for you.
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In the EU, insurance products are distributed by Resilience Cyber Insurance Solutions Germany GmbH, through its licensed and appointed insurance agents. Resilience Cyber Insurance Solutions Germany GmbH is registered with the commercial register at the local court of Hamm under HRB 10828 with
registered seat in Unna and with business address at Kamener Str. 110, 59425 Unna. Resilience Cyber Insurance Solutions GmbH is a

according to § 34 d para. 1 GewO with registration number D-ZOHQ-06149-23. The supervisory authority responsible for the

activity of Resilience Cyber Insurance Solutions GmbH as an insurance agent is the IHK zu Dortmund (Chamber of Industry and Commerce), Markische Str. 120, 44141 Dortmund, Germany. Security services in the EU are provided by Resilience Cyber Risk Ltd., with registered address 8th Floor, Block E, Iveagh
Court, Harcourt Road, Dublin 2.
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We also work alongside other local partners in individual regions. For more details on these companies, please email claims_intl@CyberResilience.com.
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Incident?
Our claims and incident response experts are here to help ;/ )
you 24/7. Call our emergency response hotline numbers \ 7//0 oo

below or email Elaims IntI@beerResiIience.corj.

incident response planning and walk you through our claims

process. To learn more email anoarding@CgberResilience.coﬂ.

Want to prepare?
Our security and incident response experts can help you with > >*

Claim Notification 24/7 Hotlines

= Austria +43 720080234 Il Belgium +32 26207949 i=Denmark +4578724333

#= Finland +358 248090109 i1 France +33 186 656 222 ™ Germany +49 2118694 3000
idreland +35316972700 iftaly +39 0238592788 = Netherlands +31203082666
E= Norway +47 23506898 & Portugal +351300600392 E Spain  +34 919011200

E= Sweden +46 812160606 B UK +44 208 016 2211

Please refer to your insurance quote for specific details governing your coverage. Insurance coverage presented herein is for informational purposes only. The term and conditions of your specific
insurance quote will govern. Certain conditions and limitations may apply. The purchase of insurance coverage is in no way tied to the purchase of security services.
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